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Eclding Etiquette to Adults and Business
Pro][essiona/s is ctesignea’ ][or the individual who
wishes to teach etiquette to adults, business
professiona/s, co//ege and graa’uate students and
new entries into the wor]ep/ace. This program
provictes participants with information and
teactzing materials. Participants receive three
instructional workbooks and a certi][ication upon

comp/etion 0][ tlze program.

T |

Location:

The International School of Protocol
222 Schiﬂing Circle

Suite 130

Hunt Vaﬂey, MD 21031
410-771-6900

Investment: $2,500.00
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Here’s what participants said about The
International School 0][ Protocols’

certi][ication programs:

Very pro][essiona/ anct we// run program. A

tru/y positive experience.

Louise Fox, Oriﬂa, Ontario

Great time, /ive/y instructors. Thank you.
Armida Geiger, Durl’lam, NH

1 ttzougtzt it was all very tie/p][u/. [ was very
excited to meet the other participants and
brainstorm with them. Loved the relaxed

atmosptzere and attitude.
Katha Sokoll Melton, Austin, TX

Hact a great time. Program was very usefu/.

Money we// spent ana’ we// im)ested.
Melissa Cian Ciuui, Coﬂegeviﬂe, PA

1 ttzorougtz/y enjoyect this training program.
You guys are the best. Thanks ][or

everyttzing.
Lishunda Franlalin, New Orleans, LA

This class has given me the con][ictence to go
][orwarct tmi/rting an etiquette consu/ting

business.

Renate Devin, Cohasset, MA

Tkank you for a wonaterj[u/ eatucationa/

experience. The program was excellent and
will a’e][inite/y be a cornerstone to my new

Lusiness actventure./

Mary Lynne Offne(].o, Massillon, OH
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Teactxing Etiquette to
Adults and Business

Professiona/s

a two day seminar

presented })y

The International School
of Protocol®

By Appointment

Business and Social
E’cique’cte Seminars
for the Discerning

Professional



At)out ttle Class

The class covers the tollowing’ topics:

Civility and Professionalism

<> Greeting Peopte

% Acts of Kindness and Respect

% Courteous Treatment of Guests

% Entering Elevators, Walking through
Doorways, and More

» Projecting a Positive Attitude

Acting as a Company Representative

When to Sit or Stanct
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Dining Etiquette

% American and Continental Styles of
Dining

Naptzin Know-How

Eating Various Foods

Place Settings

Proper Seating

Tateing a Client to Dine

Toasting
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Professional Image

Stiateing Hands

Eye Contact

Bocty Language

Space

Professional Attire

Inctustry Attire Expectations
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Business Casual versus Recreational
Casual Dress

Grooming

Voice
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Communication Savvy

% Proper Introductions
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Conversation Skills
Mingling

Meeting Peopte

N etworieing

Wearing a Name Badge
Business Card Etiquette
Electronic Etiquette
Teleptlone Etiquette
Thank You Notes
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Call The International School of Protocol at 410-
771-6900 to schedule dates. Register ljy ptione, or
t>y completing the registration form in this
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brochure and mailing it atong with your payment of
$2,500.00 to The International Sctioot of Protocol

at the address shown below. You will receive a
discount of $200 if you t)ring another person to
take the course with you.

For further information about The International
School of Protocol and our programs, or to find
out how we can customize a program for you at our

site or yours, contact:
The International School of Protocol®

222, Schilling Circle, Suite 130
Hunt Vaﬂey, MD 21031
410-771-6900
Fax: 410-771-6929

WWW.SCI’IOOIOprOtOCOl.COm

protocol@ sctioolotprotocol. com

Gift Certificates Available

Ask about our ctiilti, teen and

young adult programs.

Private Consu/tation Zau Appointment

Registration Form

Teaching Etiquette to
Adults and Business Professionals
(Please print clearly)

Your sctiectulect ctates:

Name:

Please provi(ie your name as you would like it

to appear on your Course Certificate.

Address:
(street)
(City, State, Zip)
Phone:
email:

T

Mail this form with your payment to:

The International School of Protocol
222 Schilling Circle

Suite 130

Hunt Valley, MD 21031

For further intormation, call 410-771-6900

or visit Www.sctioolotprotocol.com.
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